MNopsaok HanpaBneHus 3asiBNeHus (Xkanobbl), NpeanoXeHUa U oT3biBa
no BOMpOCaM KayecTBa OKa3aHUA coumanbHbIX yCnyr
B ACYCOH TO «JleCHOBCKU NCUXOHEBPOSIOrMYECKUN UHTEPHAT»

HacToawun nopsigok paspaboTtaH B cooTBETCTBUM ¢ PeaepanbHbiM 3akoHOM OT 02 mas
2006 roga Ne59-03 «O nopsioke paccMoTpeHnus obpalleHnin rpaxkaaH Poccumnckon
denepauunm».

1. 3asBneHusa (kanobbl), NpPeanioXXeHMs M OT3biBbl, KacawLwmeca Mo Bonpocam
KayecTBa OKasaHWSA couMarnbHbIX YCIyr, paccMaTpuBalOTCa B CreayloLlem
nopsiake.

2. 3aaBneHus (kanobbl), NpeanoXeHns n oT3biBbl MOTyT BbITb NOAAHDI:

v B MWCbMEHHOW opMe Ha OymMaxkHOM HocuTene, MCMonb3yst YCIyru
NnoYToBOM CBSA3W, NO agpecy: 627270, TiomeHckaa obnacTtb, KOpruHckum
pawnoH, c.JlecHoe, yn.JleHnHa , 41,

v/ 0bpaTtuTtbes No TenedoHHoW NuHuK: Ten./dakc +7 (34543) 2-66-33; +7
(34543) 31-2-33,

v B QNEeKTpOHHOW opMe Ha O3reKTPOHHbIN adpec yuvpexaeHus -
lesnoy_2008@mail.ru,

v/ NocpeacTBOM MUCMNONb30BaHUA MH(POPMAaLMOHHO-TENEKOMMYHUKALNOHHOM
cetn «HTepHeTY,

v oduumanbHoOro canta yupexageHus - http://lesnoe.ucoz.ru/,

v, a TakKke MOryt OblTb NpPUHATBHI NPU  NIMYHOM MpueMe 3asBUTENs
ANPEKTOPOM yUpeXaeHus.

Mpuem rpaxaaH:
e exenHesHo ¢ 08.00 oo 17.00, kpome cyb6O0ThI U BOCKpPECEHBS,
e nepepbiB - ¢ 12.00 go 13.00
e no agpecy: 627270, TiomeHckaa obnacTtb, KOprmHckuim panoH,
c.JlecHoe, yn.JleHnHa , 41

.B cnyvyae ecnu 3aseneHuna (kanobbl) nogalTcs 4epe3 npencTaBUTENS
3aaBUTENd, nNpPeacTaBnsAeTcsa LOOKYMEHT, noATBEPXOAloWmMi  NONTHOMOYUS
npeacrasuTens 3aaBuTENS, OPOPMITIEHHbIN B YCTaHOBMEHHOM
3aKoHO4ATENbCTBOM NOPSAKE.

4. 3asaBneHunsa (kanobbl), noctynuewee B (POpME 3MEKTPOHHOrO AOKYMEHTa B
yypexaeHve, noanexuT  pacCMOTPEHUMO B nopsigke,  YCTaHOBMEHHOM
depepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O nopsgke paccMoTpeHust
obpaweHnin rpaxkgaH Poccuinckon ®egepaumnny.

5.B cny4ae, ecnn 3agBneHus (kanobbl), NpeanoXeHWs KacaeTcs BOMNPOCOB
NnpegocTaBneHns counanbHOW  yCryri, He BXOASWEW B  KOMMETEeHUUHO
yupexaeHusi, To B TeyeHne 3 paboumnx gHen co AHS ee pernctpauumn 3asiBrieHus
(kanobbl), nNpeanoXeHus HanpaBnsieTca B YNONHOMOYEHHbI Ha ee
pacCMOTPEHNE OpraH Unu yypexaeHve ¢ 0aHOBPEMEHHBIM MHOPMUPOBAHNEM
3aaBUTENSA B NMUCbMEHHOM hOpME O nepeHanpaBneHun 3asBrneHust (kanoobl),
npeasioxXeHus.

6. CpOK paccMoTpeHusi 3asaBneHus (kanobbl), npegnoXxeHuss U OT3blBa
NCUYNCNSIETCS CO [OHA perucTpauun 3assreHus (kanobbl), NpeanoxeHus u
OT3blBa B XXypHarne permcrpaumm.

. 3agBneHua  (kanobbl), npegnoxeHuss U OT3blBbl  paccMaTpuBaloTCA
HenocpeaCcTBEHHO OUPEKTOPOM y4dpexaeHna nubo nuuamu, ynornHOMOYEHHbIM
ANPEKTOPOM Ha paccMOTpeHue 3aaBneHns (>kanobbl), NpeanoxXeHnsa n oT3biBa,
B TeyeHune 15 paboumx gHen co gHA ee permcrtpauum, a B criydae obxanosaHus
OoTKasa cneunanucta yypexaeHusi, NpefoCTaBnsowero ycnyry, B npueme
OOKYMEHTOB Yy 3as8BUTENS - B TedeHne 5 paboumnx AHen Co OHA ee perncrTpaumm.

. 3aaBnenus (>kanobbl) 4OMKHBI coaepXaTb:
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v/ HAMMEHOBaHWE YYPEXOEHWUsi, a TakkKe CcrneunanncTa YyYpexaeHus,
npeaoCTaBnAOLLIErO CoUManbHy0 YCnyry;

v hamunuio, NMsi, 0TYECTBO (NocnegHee - NPy Hanuuun), CBEAeHUss 0 MecTe
XUTenbCcTBa 3asBuTens - dguandeckoro nuua nmbo HaumMeHOBaHwue,
CBELEHMS O MeCTe HaxXOXOEeHWUs 3asiBUTens - lpuauvyeckoro nuua, a
Takke HoOMep (HOMepa) KOHTakTHoro TenedoHa, agpec (agpeca)
9NEKTPOHHOW MOYTbI (MPU HanmMyuKM) U NOYTOBLIN agpec, Mo KOTOPbIM
AOIKEH ObITb HanpaBneH OTBET 3aABUTENIO;

v cBefeHnss 00 obxanyembix pelleHusix u pencteusx (6es3nencTeun)
yupexaeHusi, NpeaoCTaBnsoWero coumanbHyl YCnyry, cneuuanucra
yuypexaeHus, NpefoCTaBnAoLWero coumarnbHyro yenyry;

v/ 0OBOAbl, HA OCHOBAHMN KOTOPbIX 3asiBUTENb HE COrMaceH C peLleHneM U
JencTBmnem (6e3pencrBmem) yypexaeHus, npenocTaBnsaoLEero
coumanbHyl ycnyry, cneyuanucta ydpexneHus, npenocTaBrisitoLLero
coumanbHyto  ycnyry. 3assutenem Moryt  ObiTb  NpeacTaBneHbl
OOKYMEeHTbl (Mpy Hanuuun), NoATBEpXAarwme ero AoBoAbl, NMnMbo ux
Konuu.

9. [lnpektop yuypexaeHuss BnpaBe YCTAHOBWUTb ClyyYawW, MNpuU  KOTOPbIX CPOK
paccMOTpeHUs 3aaBneHns( xkanobbl) MOXET OblTb COKpaLLEH.
10.Mo pesynbTaTaM pacCcMOTpPeHUS 3asBneHnsa (>kanobbl) yupexageHne npuHumaeT
OLHO 13 CrnefyrLwmnX peLleHnin:
v’ yooBneTBOpSiET 3asaBneHne (kanoby),
v/ OTKa3blBaeT B YAOBMETBOPEHUN 3asBreHus (Xkanoobbl).
11.Yka3aHHOe peLueHne NpuHnMaeTcs B hopme NpaBoOBOro akTa yupexXaeHus.
12.Tlpn ypoBneTBopeHUn 3asBreHust (kanobbl) B y4YpeXaeHun npuHMMarTCs
ncyepnbiBaloLLMe Mepbl NO YCTPAHEHUIO BbISIBNEHHbLIX HAPYLUEHWUA, B TOM YnCre
no Bblgade 3asBUTENO pesynbrata, He nosgHee 5 pabouymx OHEW CO AHS
NPUHATUA pPELUeHUs, €eCliM WHOe He YCTaHOBIIEHO 3aKOHO4ATENbCTBOM
Poccuinckon ®epnepaunn.
13.OcHoBaHUAMM OTKa3a B YAOBMETBOPEHUN 3aaBNeHUs (Kanobbl) SBnaTCA:

v Hanuune BCTYNMBLLUErO B 3aKOHHYK CUIY peLleHus cyga, apbuTpakHoro
cyaa no xanobe o TOM e npegmeTe 1 No TeM XXe OCHOBaHUAM;

v/ nogaya 3asaBneHust (kanobbl) nNUUOM, MNONIHOMOYMS KOTOPOro He
noaTBepXAeHbl B MOPsiAKEe, YCTAHOBMEHHOM  3aKOHOA4ATENbCTBOM
Poccuinckon ®epepaunu;

v/ HanuuMe pelleHns no 3asBneHuo (kanobe), NpuHATOrO paHee B
COOTBETCTBUN C TpeboBaHnsMKN HacTosLwero Nopsaaka B OTHOLEHWUM TOFO
e 3assBUTenNs 1 Nno ToMy xe npegMeTy 3asBneHus (kanoobbi).

14.Cny4aun, B KOTOpPbIX OTBET Ha 3asaBneHus (kanoby) He faeTcs:

v/ Hanuune B 3asBneHun (kanobe) HeueH3YpHbIX NMO0 OCKOPOUTENbHbLIX
BbIp@XEHWUN, Yrpo3 XXWU3HW, 300POBbID M MMYLLECTBY COTPYAHWUKOB
yuYpexaeHusi, a Takke YrieHOB UX CeEMeN;

v/ OTCYTCTBME BO3MOXHOCTM MpouYMTaTb Kakyt-nmbo 4acTb TekcTa
3asBneHna (kanobbl), pamunuio, UMd, OT4YeCTBO (MocregHee - npu
Hanu4MM) n (MN1) NOYTOBLIN agpec 3asBUTENS, YKasaHHble B 3asiBIIEHUU
(xanobe).

v Ecnm B ykasaHHOM  obpalweHun  cogepxaTcsas  CBeAeHuss O
noarotTaBnMBaeMoM, COBEpPLUAEMOM WU COBEPLUEHHOM MPOTUBOMPABHOM
AesHUW, a TaKkke O nuue, ero NOAroTaBnMBaloLLEM, COBEpPLUAOLLEM MK
COBepLUMBLLEM, obpalleHne noanexuT HanpasneHuo B
rocy4apCTBEHHbIM OpraH B COOTBETCTBMM C €r0 KOMMETEHLMEN.



15.01BeT no pesynbTataMm pacCMOTPEHUs Xarnobbl HanpasnseTcs 3asBUTENO He
nosgHee [AHA, criegylowero 3a OHEeM MNPUHATUS pelleHusi, B NMUCbMEHHOW
dopme.

16.KoHTpoNb 3a yCTpaHEeHMEM HapyLleHUs OCYLLeCTBNSeTCs B COOTBETCTBUMU C
lMonoxeHnem o6 opraHM3auMmM BHYTPEHHEro KOHTPOMs KavecTBa OKasaHus
coumnanbHbix ycrnyr B ACYCOH TO «JlecHOBCKMI MNCUXOHEBPOSIOrMYECKUm
WUHTEpHaT».

"paxgaHe Takke BrnpaBe obpaTuTbCca B [lenapTaMeHT couuanbHOro pasBuTUA
TiomeHckon obnactu: 625048, r. TiomeHb, yn. Pecnybnuku, 83a; dsoc@72to.ru,
http://admtyumen.ru/ogv_ru/gov/administrative/social_department.htm; Ten.: (3452)
502-649.

TenecdoH «ropsiuem JSUHUU» YNOSIHOMOYEHHOrO UWCMOMHUTENBHOMO OpraHa
rocygapcTBeHHOM BnactM B cdepe coumanbHOro obcnyxuBaHus TrHOMEHCKOW
obnactu: 8-800-100-12-90, (3452) 566-330.
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CocTaB [OMKHOCTHbIX NuL,
YNONHOMOY€EHHbIX Ha pacCcMOTpeHue Xanob

Bbaésa HnHa MuxannosHa,
anpexktop ACYCOH TO
«JlecHoBCKMI
NCUXOHEBPOSIOrMYECKUIA NHTEPHATY

N3ocumoBa TaTbsAHa HukonaeBHa,
3aMecTuTENb ANpeKTopa no odLmm
Bonpocam

TunxoHoBa HvHa HukonaeBHa,
3aMecTuUTeNb, 3aMecTUTEnNb
AnpekTopa no MeguLMHCKON YacTu

627270, TiomeHckaa obnacTb,
KOpruHcku panoH, c.JlecHoe,
yn.JleHnHa , 41,

Ten./dakc +7 (34543) 2-66-33

627270, TiomeHckaa obnacTb,
KOpruHckuin panoH, c.JlecHoe,
yn.JleHnHa , 41,

Ten./dakc +7 (34543) 31-2-33

627270, TiomeHckaa obnacTb,
KOpruHckun panoH, c.JlecHoe,
yn.JleHuHa , 41,

Ten./dakc +7 (34543) 31-2-43



