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"JIeCHOBCKHIi IICHXOHEBPOJIOTHYECKHI HHTEpHAT"

Bue! nesTebHOCTH rocygapCcTBeHHOI0 YUpexKJIeHHu
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Yacte 1. CpegeHns 00 OKA3BIBAEMBIX TOCYAAPCTBEHHARIX YCIYTaX 2

Pazpen 1

1. HanmeHoBaHKe roCyIapcTBEHHOH YCAYTH [IpenoctaBnerue colUaNBHOTO 0OCTY)KUBAHNA B YHUKQIBHLE HOMED

CTalMoHapHOH GopMe, BKIIOYAs OKA3aHHE COLMANIbHO-0BITOBBIX YCIIYT, COLHAThHO-MeAULIMHCKAX YCIIYT,

COLUANIBHO-TICHXONOTHUECKUX YCIYT, COIUANBHO-TIEAATOFHYECKUX YCITYT, COLHATBHO-TPYAOBLIX YCAYT, | ' 29.030.0
COLHANBHO-TIPABOBBIX YCIYT, YCIYT LEJAX NOBBILEHHS KOMMYHMKATHBHOTO MOTEHIIHANA MONyJaTeneii

COLFAJIbHLIX YCIYT, WMEKOIIHX OrpaHH4YeHUS JKH3HE IS TENIBHOCTH, B TOM YACHe JeTeii-HHBANIUIOB o 6a3oBoMy

2. Kareropuu notpebuteneit rocy1apcTBeRHON YCAYTH (oTpacneBoMy) nepedHIO

IPAKAAHHH ONHOCTBIO HITH YaCTHYHO YTPATHBIIHI CTIOCOOHOCTE AU0O0 BOZMOKHOCTH OCYINECTBIAATE
CcOMOOOCITYKUBaHHE, CAMOCTOATENBHO MEPEABUTATLCA, 00eCedHBaTh OCHOBHEIC MH3HEHHBIC MOTPeOHOCTH B
cully 3aboneBaHus, TPABMBI, BO3pacTa MM HAMWUS WHBAMUAHOCTH (koa 0006) I'pakaaHHH pH HANHYHU
HHHBIX 0OCTOSTENBCTB, KOTOPbIE YXYANIAIOT WIH CNOCOOHB! YXYIIINTh YCAOBHSA €T0
ausdeaestensHocTH.(koa 0013). I'paxxnaHis npy 0TCYTCTBHY BO3MOXKHOCTH 00ccTIcueHHS yXxoaa (B TOM
YHCIIE BPEMEHHOTO) 32 HHBATHAOM, PEOSHKOM, IETbMHU, a TAKXKE OTCYTCTBHUE TONEYCHUA HAX HUMH. (KOJ
0009)

3. CeneHus 0 dbakTHUECKOM AOCTIKCHUH NOKa3aTeneii, XapakTepusyloumux o0neM H (HiH) KaueCTRO rocyJapcTBeHHON yCIyTH:
3.1. Cenennd o GakTHHECKOM HOCTHXKCHUH NOKazaTeneH, XapaKTepU3yIOLUX KaueCTBO POCYAApCTBSHHOM yCIIyrn:

Hokazatens, Toxa3aTeNb KauecTEa rOCYASPCTBEHHOMN YCAYTH
XapakTepHIYIOIHH OTKNOHE-
[Mokazatens, XapakKTEpH3YIOIIHI paKTEpISY
yCnoeusa (§opmbr) edHHHLA Hue,
COJepKaHHe rocy 1apCTBEHHOH JOTYCTH-
YHUKANBHBIA yenyra OKa3aHH4 H3MCpeHHA YTBEPHKIAEHO o OpeBbl-
" HauMeHo- HCTIOHEHO M
HOMEp roCyNapCTBEHHON Banme no OKEH B FOCY AapeT- o (Bosmok. | Holee | npuusa
pPeeCTpOBOi YCnyru BEHHOM NOonycTH- | OTKIOHe-
nokasa- OTYETHYH HOE)
3aNHCH 3a03HHR Moe HHA
Tena naTy OTKNIOHe-
(Hanmeno- | (HaumeHo- | (HaumeHo- | {(HaHMeHO- | {(Hawmeno- HaHMeHOo- von Ha TOA, e (BO3IMOK-
BaHUe BAHHE BaHHe BaHHe BaHue BaHHWe Hoe)
noxasaveng) | nokazartena} | mokazatens}| nokasatens) | nokazatens) 3HAYEHHE
1 2 3 4 5 6 7 8 9 10 1] 12 13 14
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Y noenersopex
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yeayrax
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7227001273 He He He : CTELHANHCTAM 004
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3.2. Ceengenna o pakTAHECKOM JOCTHKCHHHN OKazaTeneil, XxapakTepH3yoniux o0beM rocyJapcTBEHHOR yemyru:

Tlokazatens, IMokazatens 06beMa roCyAAPCTBEHHOHN YCNYTH
XapaxTepH3yoLHit -
[MokazaTens, XxapaxTepU3yIOLnii P pHsy OTHACHE
" yenosus {popmsl} efHHHUA YTBEDK- HHE,
. CONEpMAHNE TOCYAAPCTBEHHOM JONYCTH- Cpeanni
YHHKaNLHEH yenyrH OKasaHHA HAHMEHO H3MCpEHHA BieHo vcnon- Moe NpeBbl- aame
Homep rocynapcTBEHHOM no OKEHU Brocy- [ HEHO Ha watowee | npiuuna PasMep
peecTpoBoOil YCITYrH patne NapcTBeH- | OTYET (BO3MO%- DONYCTH- | OTKNOHE FaaTH
nokasa- P Hoe) Y (ueHa,
3aflHCH HOM HYy10 Moe H}A
Tenn OTKIIOHe- Tapidgs)
{Hanmeno- | (HaumeHo- | (Haumewo- | (HawMeHO- | (HaUMEHO- HaHMEHO- - 3a0aHUH naty e {BO3MOXK-
BaHUe BAHHE BaHHe BaHHe BaHHE BAHHE Ha roa Hoe)
nokazarend) | noKazaTens) | NoKalaTens}| nokasatena) | nokasartens) 3HaueHue
1 2 3 4 5 6 7 8 9 10 11 12 13 i4 15
Yicneuno
) CTh
kK Ian,
7227001273 He ne He P
OIHO 09HO nonyuate | genopex | 001 505 505 10 0 27,000
722001001 | ycrauomnesio | yerassosseno | ycrawonnero myu ’
X
couHanLy LY
nle YCIYyri




3.2. Ceenenus 0 GakTHUECKOM JOCTHKEHHH NTOKa3aTeNeH, XapaKTepHU3yIoumX 00beM paboThl:

[Tokasarens 0Obema paboTsl
[Tokazarens,
OTKJIOHE-
[MokasaTensb, XapakTepH3yIOIIHii XapaKkTepH3yIo1HH euHnua filie
.. cozlepkanue paboTsi cnosust ((opmbl M3MEpEeHHs JIOTyCTH- ’
VHuKaNbHBI P P y (ipiet) pe YTBEPHICHO 4 npeBbl-
BBIMOJIHEHUS paboThI HaKMeHOo- no OKEH MCITOITHEHO Moe
HOMep B rocyziapcr- mialoniee | NpHYHHA
BaHHe Ha (BO3MOMK-
peecTpoBoi BEHHOM NIOMYCTH- | OTKIOHE-
3amnMcH floxasa- sanammu | O C IO i Moe HHA
(nanmeno- | (HaumeHo- | (HamMeHo- | (HauMeHo- | (HaMMeHoO- Tens HAHMEHO- naty OTKJIOHE-
BaHHe BaHMe BaHUE BaHue BaHHe S kon ki - (Bo3MOK-
nokasaresis) | mokasaTesia) | mokasarens) | mokasarens) | nokasaresns) Hoe)
3HAYEHHE
1 2 3 s 3 6 7 8 10 11 12 13 14
PyxoBoaurens (yroJHOMOYEHHOE JIMIIO) JMPEKTOP VZ/’% baéga H.M.
(momxkHOCTS) (noanwuce) ¥ (pacimupoBKa NOANHCH)

LY anpest 2016 .

! Homep rocynapcreeHHOro 3a1anus

* (DopMHpyeTCs NpH YCTAHOBJIEHMH TOCYIApCTBEHHOTO 3aJaHWs Ha OKa3aHMe rocynapctBeHHoil ycayrn (yeayr) u pabotbi (paboT) M colepkuT TpeOOBaHMA K OKa3aHHIO
rocyaapCTBEHHOM yCayru (YeIyr) pasienbHo no KakaoH U3 rocy1apcTBEHHBIX YCIYT € YKa3aHHeM MOPAAKOBOro HOMepa pasjerna.

» DopMHpyeTCs NPH YCTAHOBJIEHHH I'OCYAAPCTBEHHOrO 3a]aHNA HA OKa3aHWe rocyaapcTBeHHOH yenyri (ycnyr) u pabotsl (pabot) m coiepkut TpeGoBaHUs K BhITIONHEHHIO PaboThl
(paboT) pasznenbHO 10 KaxkI0ii n3 padoT ¢ ykazaHHeM MOPSAKOBOr0 HOMEpa pas/lena.



1. Haumenopanue paboTe

Yacts 2. CBefeH1s 0 BEIONASCMEX paboTax

Paznen

2. Kateropuu notpebureneii padoTel

3. CeneHns o GakTHYecKOM JOCTHXEHNH MoKa3aTeNel, XapakTepu3yIoIuux o6beM u (M) KadyecTBO paboThl:
3.1. Cesenus o pakTHUECKOM JOCTHKEHHH MIOKA3ATENEH, XapaKTePH3YIOMHX KauecTBO padoThI:

YHHKaABHBIE HOMED
no 6azoBoMy
(oTpacneBoMy) NepeyHIo

[Nokasatens KauecTsa paGOTbI

Iokaszatens,
5 . OTKIIOHE-
[okazarens, XapakTepHIVIOUIHIi XaPAKTEPH3YIOLHH eNMHHIA e
. coiepxanne paboTsl cnoBHs (PopMEl H3IMEPEHUA DOMYCTH- ’
Y HUKaNBHBIH AP P Y (Gopmet) P YTBEDKACHO w TPEBLI-
BLITIONHEHUA paboTel HAHMEHO- no OKEH HCIONHEHO Moe
HOMEp B roOCyaapCT- luatowee | npHukHa
BaHHE Ha (Bo3MOXK-
peecTpoBoi BEHHOM AonyctH- | oTKroHe-
foKaza- OTYCTHYIO HOE)
3anucd {nanmeno- | (nanmero- | (naumeno- | (wanmeso- | (Haumeno- Tens HAHMEHO- allaHun naty OTKAOHE- Moe HIA
BaHMe BaHue BaHHe BaHHe BaHWe - Koz Ha rox e (Bo3MOK-
nokasateln) | noxasatenn) | noxasarens) | noxasarenn) | nokazavens) Hoe}
3HAYEHUE
] P 3 4 5 6 7 8 9 10 11 12 13 14




MpunoxeHue Ne 1 K oT4e , 0 BbiNONHeWW [NOCyfapCBeHHOro 3af. A

OtuyeTHaa uHdopmauma k nn. 3.1., 3.2, n. 3, pasgena 1, yactu 1 "CeepfeHus 06 okasbiBaeMbIX rocyapCcTBeHHbIX ycnyrax"” oryerta o
BbINOSIHEHUM FOCYapCTBEHHOIO 3afaHus
ACYCOH TO "JlecHOBCKu# NCMXOHEBPONOrMYecKkui nHtepHat"

| keapTan 2016 rona
(c HapacTalWwmum UTOrom)

3a

Mokasatenw, xapakTepusywuue o6beM rocynapcTBeHHOW

Mokazarenu, xapakrepu3ylouue Kayectso

ycnyru rocyAapCTBEHHOI yCnyru
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E<88 % =2 |(wren)|(wren)
g R [
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1 2 3 4 5 6 7 8 9 10 1 12 13 14
MpepocraBnexue counanbHoOro
obcnyxuBaHusa B CTaUMOHAPHOWM
copme, BKNOYan okazaHMe coluanbHo-
6LITOBLIX YCAyr,COLManbHO-
MeAMLMHCKMX YCITyT,CouuanbHo-
NCUXOMNOTUYECKMX YCNYT,coUnansHo-
nefarorMyeckux yCnyr,coumuanbHo-
o ychyr,coly 505 | 505 | 92 | 89 | 413 | 416 100% 505 95% 181 181 100%
TPYAOBBIX YCAYT, COLMANbHO-NPaBOBbIX
1. |ycnyr, yenyr B uensx nosbilieHus
KOMMYHHKaTHBHOfQ noreHuuana
nonyuvarene# counanbHbIX YCnyr,
MMEIOLMX OFrPaHMYEeHUs
XU3HeJeATeNbLHOCTHU,B TOM YUCHEe AeTel
MHBanuOoB




o

B TOM yucne:”
Hor

XMAO

Cneuuanucrbl, HeNOCPeaACBEHHO
oKa3blBalolue counanbHble yCryru, B
COOTBECTEMM CO WITATHLIM
pacnucaHuwem

MpasoBoe o6cnyxvBaHve,
|komnneKkToBaHve 1 y4eT kaapos,

AEenonpon3BoaCcTBO (IOPUCKOHCYILT)
CouuansHo-TpyaoBas peabunurauus n
2. |KynbTypHO-MaccoBoBoe 06cnyxuBaHue
Bpauu

CpeaHuii MeguUMHCKWIA nepcoHan
O6CnyuUBalowwWiA NepcoHan (couuanbHbii |
paboTHUK)
OpraHunaauvs NUTaHus
BuiToBOE 06Cnyxusanue

TpaHcnopTHoe obcnyxusaHve (BOAUTENL) ..

Ob6cnyxviBaHue U cogepxaHve 3gaHuiam |
TeppUTOPUiA (YEGOPLLUMK NPOU3BOACBEHHbIX |
1 cnyxebHbIX NOMEeLLEHWA, ropHuYHas)

*PacuereHan popmyna K. Ne 9: 3HaueHue K. Ne 4 x 100%/3HaueHue K. Ne 3

21,00 | 21,00 100%
14,00 | 14,00 100%
4,00 4,00 100%
6,00 6,00 100%

**PacueTtHan copmyna K. Ne 11: CUITICYx100%/ CI'YHO, rae CUITICY - cpegHerofosas YMCNEHHOCTL rpaxaaH, NonNy4MBLIMX COLManbHbIE YCNYrv B YSpeXaeHuu B

otyeTHoM nepuoge, CMYHO - cpeagHerogoBas YMCNEHHOCTL MPaXAaH, HaxoAALWMXCA Ha obenyxvWBaHWM B OTYETHOM nepuoae

***PacuetHan chopmyna K. Ne 14: 3nayenue K. Ne 13x 100%/ 3HayeHue K. Ne 12

[upekTop y4pexaeHus H.M. baésa

Ale)

L4

Wcnonuutens: rnasHblii Byxrantep %Z -~ O.B. Wesuyk




MpunoxeHue N2 2 k 0TUETY O BbINOMHEHWU [0CyAapCTBEHHOMO 3aaaHus

YAOBJ'IeTBOPéHHOCTb nonyqa'reneﬁ counanbHbIX YCNYTr B OKa3aHHbIX
couunanbHbIX ycnyrax

HaumeHoBaHue yupexaenun: ACYCOH TO «JleCHOBCKMiA NCUXOHEBPOOrMYECKM MHTEPHATY

: KonuuyecTBO rpaxaaH, NPUHABLIMX y4YacTue B aHKETUPOBaHWKW, B TOM uyucne poacTtBeHHukn 200 vyenosek, uTo
' coctaBnsieT 37 % OT o6wero KonM4YecTsa NPoOXMBaOWMUX B YUpPeXaeHnn

CpedHuil so3pacm pecnoHAEHTOB, NPUHABIIMX yYacTUe B aHKkeTupoBaHum 46 ner _ I

' é,b_oki} }ib;mﬂeanun epaxdaH e yupexdeHuu (%)
meHee 1 ropa — 5%

' oT 1 roga go 3 net - 30%

i oT 3 net go 5 net - 25%

| ot 5 neT v Bonble -40%

‘ Hu3Kuit ypoBeHbL | CpenHMil YPOBEHDb Bbicokun
Ne Kputepum yp pen yp oy

L | (yen.) (uen.) (ven.)

BanbHas cucTema OUeHKM KayecTBa

0 6annos. 1 6ann 2 6anna

‘ paboThbl yYpexaeHus
[ - _ ] i .

Jo6poxenamensHoCMb, 8EXIUSOCMb U |
KoMnemeHmHocms pabomHuKoe 0 | 10 190
y4pexdeHus ‘
|

’_ 3ameyanus u NPednoXeHus o
- pecrnoHdeHmoe

‘ YdoenemeopeHHOCMb Kayecmeom |
2 | coyuanbHO20 O6CYKUBaHUS 0 ' 8 194

3ameyaHus u nNpecnoxeHus o - - . ]

PecnoHdenmos: He BCerfa y4UTbIBaloTCH NOXeNnaHus Npu Bblgade oAeXAbl, HYXeH CNopTUBHbIA 3an 4Na 3aHATUIA
duanyeckon KynbTypoin; nogbém s 07.00.

KomgpopmHocms ycnoeuil u [ | -'
| docmynHocmb nonyyeHus ycnye, 8 mom .

yucne Ons 2paxodaH ¢ 02paHUYeHHbLIMU i i

803MOXHOCMSIMU (OaHHbIlU Kpumepui - ‘

cknadbieaemcsi U3 oyeHKu oeyx ‘

nokasameneil: 0 0 200

- KniueHmMbIl, oyeHusaroujue ycnoeus ‘ 200
| OKasaHus ycnye, kak 0ocmynHble; !
|

|
1
- KnueHMb!, oyeHusarouiue ycnosus |
OKazaHus ycnye, kak KoMhopmHbie; [

| 3ameqanusi U npednoxeHus
PecnondeHmos: Hem

B 2016 roay k aHkeTupoBaHuio 6bio npusnedeHo 200 KNWMEHTOB y4dpexaeHus, 4To coctaensaeT 37 % oT
obuiero konuyecTea obcnyxusaembix rpaxaaH. o pesynbratam aHKeTMPOBaHMA YCTaHOBNEHO, 4To 95 %
OMpPOLLEHHbIX OTMeYalT AoBpoXenaTenbHOCTb, BEXMNBOCTb U KOMNETEHTHOCTL PABOTHUKOB YYpEXaeHUs
Ha BbICOKOM ypOBHe, yA0BNETBOPEHbl Ka4eCTBOM WU AOCTYNHOCTbIO NONYYeHUsi coumanbHbix yenyr - 97%;
100 % pecnoHAeHTOB OUEHMBAIOT KOMGOPTHOCTL YCMNOBUA U [OCTYMHOCTL MOMYYEHWA YCRyr Takke Ha
BbICOKOM YPOBHE.
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Obpasey Ans 3anonHeHus Npunoxe,

Ne 3 k omuemy o ebinonHeHuu focyfapcmeeHHo20 3adaHus

HDononHuutensHas uHdopmaumus k nn. 3.1, n. 3, pazgena 1, yactu 1 "Ceenenns 06 okazbiBaeMbiX rocyJapcTBeHHbIX yeriyrax” oTyeTa O BbINOMHEHUN
rocyaapCcTBEHHOro 3afaHus

WrdopMaumns o KonuuecTBe HapylieHWA CaHWTapHOTo 3aKOHOAaTeNLCTBAa B OTHETHOM Nepuoae, BLIABNEHHbLIX NPpY NpoBeaAeHnM NpoBepok 3a 1 keapran 2016 r. 8 ACYCOH

TO " IleCHOBCKWA NCUXOHEBPONOTHUECKUA MHTepHaT" ~

Hanmenosanwe
Opranniaunm
COURANBHOTD

obCnymuBaHrR

HapmeHoBaHre

XOHTPONUDYHOLeTo !

ocpiana

|
1
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T.n)

i
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Mepeuen HapyweHua
CAHNTAPHOTO
3aKOoHOOATENLCTBA Ha
KOHeL OTYETHOIo Nepuoaa,
BLIRBNEHHLIX NDK
NPOBENeHr TPORePXK I
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* IHdopmauus npeicCTaBNgeTCs C HapacTalowmm UTorom

** MeToauka pacyeTa NoKasaTens, XxapakTepuayroLLerc Kay-Bo rocyaapcTeeHHon yenyrn ' KonuyecTro Kapyluesnin cCaHuTapHoro 3akoHoaarTenscraa B
OTYETHOM NEPUOAE, BLISBIIEHHbLIX NPV NpoBeAeHNM nposepok”
KHKOT1/KBH x 100%, rge- KHKOI - ko-BO HapyllieHnia CasMTapHoro 3aKkoHoAaTeNbCTBa Ha KoHel oTyeTHoro nepuoaa (ctonbel Ne 9), - KBH - kon-so
BO3MOXHbIX HAPYLUEHWI CaHMTapHOro 3aKoHo4aTeNbCTBa (NepeyeHs BO3MOXHbIX HApYyLUEHWIA CaHUTapHOro 3aKkoHoAaTeNbeTBa, YCTaHOBEHHbIN

HenaptameHTom CPTO)
Obpasey pacuerta copmynbi: 3/100 X 100% = 0.03 % (nonyyeHHoe 3HaYeHWE 3aHOCUTCA B OTYET O BbINONHEeHUU FOCyNapCTBEHHOIO
3apaHuA no gadHHomy lNokasarenio)



MNOSICHUTEJILHAS 3AITMCKA
K 0TYETY 0 BBINOJHEHHH roCyIapCTBEHHOI0 3a/1aHus
3a I kBapraa 2016 r.

Pacuer nokazarenss 1o paszeny 3.2 Cpenenust o (paKTHYECKOM JOCTHIKEHMH IIOKazaTelnei,
XapaKTepH3yIomuX 00beM rocy1apcTBeRHOMH ycinyrs rpada 15 paccuntsiBaics no Gpopmye:

Cpenuuii pasmep nnarsl (rp.15)

cyMMa , IIOJIydeHHas 3a YCIIyTH, NPe0CTaBICHHbIE IPAKIAHAM 32 YACTHYHYIO M TTOJTHYIO OTUIATy
B paMKax roc.3ajxanus (cuer 2.205.31.000)

/

DaKTHYECKYIO YHCICHHOCTh IPaXKJIaH, MOJYYHBIIHX COLUAIBHBIE YCIIYTH
B paMKkax roc.3aganus, (npuia.l xk OTueTy o BLINOJIHEHUH roc.3ajanus rp.4 c1p.1)

13705653 py6. 82 xon. / 505 wen. = 27 140 py®.

I'naBHbIM Oyxranrep /g » % [Ilesuyk O.B.



